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Course Overview 

GENERAL ENGLISH (Elementary to Advanced) 
 

a. The General English (Elementary to Advanced) course is a single course divided into five 

proficiency levels: 

 

A. Elementary 

B. Pre-intermediate 

C. Intermediate 

D. Upper-intermediate 

E. Advanced 

 

b. Each proficiency level runs on a 10-week cycle excluding holidays. 

c. Students are required to undertake a placement test prior to course entry. The placement 

test determines the student’s proficiency level to enable the student to be put 

into a level class appropriate to the student’s language needs.  

d. Students making fast progressing may be promoted to a higher proficiency level before 

completing the full 10 weeks of their current level class. 

e. Depending upon individual student abilities and the need for language consolidation, a 

student may spend more than 10 weeks at a single proficiency level.   

IELTS Preparation and English for Academic Purposes (IELTS/EAP)  

a. This course is run over 20 weeks and is divided into two 10-week study periods. 

b. Entry into the course requires students to have the equivalent of upper-intermediate 

English or an equivalent IELTS score of Band 6.0. 

c. Students develop listening, reading, writing and oral presentation skills suitable for 

academic and further study purposes.   

Assessment 

General Assessment Information  

Unless otherwise stated by the teacher, no dictionaries, in either electronic or hard-copy format, 

are permitted to be used during the assessment. 
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Cheating or copying another person’s work during an assessment may result in the student receiving 

an unsatisfactory result for that assessment (see Cheating and Plagiarism section below). 

GENERAL ENGLISH (Elementary to Advanced) 

 The program uses three forms of assessment: 

a. Placement test 

The entry or placement test is conducted prior to course commencement. It is used to 

determine into which proficiency level to place the student. 

 

b. Progress test 
Students undertake progress tests every week. The tests’ purpose is to help students 

monitor their progress and highlight areas in need of further development. Weekly tests 

are based on learning outcomes scheduled for that week. Weekly assessments focus on 

vocabulary, grammar and pronunciation. In addition, oral communication and reading 

and writing skills are assessed.   

 

Your teacher will inform you of the day and time of your weekly assessments.  

 

c. End of level tests 
In the ELICOS General English course, each of the five proficiency levels has an end-of-level 
test. End-of-level tests are conducted at the end of each 10-week cycle.  

IELTS Preparation and English for Academic Purposes (IELTS/EAP)  

Weekly assessments focus on testing listening, reading and writing skills.  

In addition, oral presentations and essay writing assessment tasks, alternating on a 5-week cycle, 

form part of the course’s summative assessments.  

 

A detailed assessment schedule is available in the classroom. Otherwise, contact your teacher or 

ELICOS Academic Manager. 

Determining Final Course Outcome  

Students are issued with a final outcome upon the completion of their studies. Final outcomes for 

reading, writing and oral communication are recorded as A, B or C. Scores for grammar, vocabulary 

and pronunciation tests are recorded as a percentage.  
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To calculate the final mark, teachers add up all marks the student obtained in tests for the 

level/course in which the student is graduating. The marks are averaged out to give a final mark 

which will appear on the student’s certificate issued upon graduation. 

Satisfactory Course Progress 

Under the National Code, students on international student visas are required to make 

satisfactory course progress. Satisfactory course progress means that you must pass at least 50 

percent of assessments scheduled for each study period. Study periods are outlined below: 

 

ELICOS General English (Elementary to Advanced) 

Study Period 1 Study Period 2 Study Period 3 Study Period 4 Study Period 5 

Weeks 1-10 Weeks 11-20 Weeks 21-30 Weeks 31-40 Weeks 41-50 

 

IELTS/EAP Course  

Study Period 1 Study Period 2 

Weeks 1-10 Weeks 11-20 

 

If you fail more than 50 percent of scheduled assessments in a study period, you will be required 

to undertake an intervention strategy. An intervention strategy’s purpose is to help you pass your 

course.  

 

If you fail 50 percent of tests scheduled for two consecutive study periods, you will be in breach of 

your student visa conditions. The school will issue you a notification of the school’s intention to 

report you to the government department that issued your visa. This may result in the 

cancellation of your visa. 

 

It is important therefore to attend class and to do all scheduled assessments.  

 

If you can demonstrate, in writing, that you were unable to sit an assessment because of 

compelling or compassionate circumstances, you will be able to sit the missed assessment on 

another date. For example, if you are sick on weekly assessment day, you need to bring in a 

medical certificate. You will then be able to sit the missed assessment.  
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Otherwise, you will be awarded an unsatisfactory grade. It is therefore important that you are 

present for all assessments and, if not, ensure that you have documented evidence to explain your 

absence. 

 

Students on holiday visas or other non-student visas will not be reported for unsatisfactory course 

progress.  

Please refer to the school’s satisfactory course progress policy for more details or contact student 

administration. 

Student Promotion to Next Level (General English Course students only) 

To be considered for promotion to the next level, students must achieve 80 percent or higher in 

three consecutive weekly tests. These results, in combination with the teacher’s overall assessment 

based upon classroom observation, will determine if a student is ready to move to the next level.  

In instances where, based on teacher classroom observation, a teacher believes a student is ready 

to move to the next level, the student does not need to achieve 80 percent or higher in three 

consecutive weekly progress tests. Instead, they need to sit the end-of-level summative assessment 

and achieve 80 percent or higher. Teachers must consult the ELICOS Academic Manager for final 

approval to move a student to the next level. 

Attendance Policy 

a. International students  

Under the National Code, international students in Australia on student visas are required to attend 

20 hours of scheduled classes per week. If student attendance falls below 80 percent within a given 

study period, students are in breach of their student visa conditions. A student in breach of their 

visa conditions will be issued with a notification of the school’s intention to report the student to 

the government department issuing the student visa. This may result in the student losing their 

student visa. 

Please refer to the school’s attendance monitoring policy and procedures for further information. 

b. Working holiday and other students 

ELICOS students in Australia on working holiday or other non-student visas are not subject to the 

National Code requirements and will not be reported, if the students’ attendance falls below 80 

percent. However, to ensure that the class is working with a good team spirit, you are expected to 

attend all classes. 
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Breaks and Suspension of Studies 
Students on international study visas may take breaks only during official course breaks.  

If a student on an international study visa requires to have a break during a period of scheduled 

classes, the student needs to apply for a formal suspension of studies, in accordance with school 

policy. If a student does not apply for a formal suspension of studies, his or her attendance will 

continue to be monitored and the student may be reported for unsatisfactory attendance to the 

government agency issuing the student’s visa.  

Holiday visa and other non-student visa students are permitted to have a break during scheduled 

study periods, as they are not required to comply with the National Code.  

Complaints and Appeals 

If you are unhappy with an aspect of your time at the school, please speak to your teacher or student 

administration who will do what they can to help you. Depending upon the nature of your complaint 

or grievance, you may also lodge an official complaint in writing. If you are not satisfied with the 

decision made by the school, you may appeal the decision.  

 

You can find more information on the complaints and appeals process by accessing the school’s 

complaints and appeals policy and procedure on the school’s website. You can also speak to student 

administration.  

English Only Policy 

Students are expected to use English only on campus.  

The English-only rule’s purpose is to help students to progress by providing students with 

opportunities to practice their English skills in a supportive environment.  

 

Students speaking in another language during class-time, will be given a first warning. If they 

continue to speak in another language they are given a second warning and will be requested to 

leave the classroom. To re-enter the class, they must wait until the commencement of the next 

session.  

Excursions 
Excursions may be included in the course to provide students with real world opportunities to 

practice their English language. Post-excursion activities will be included to help you reflect upon 

and consolidate the learning that took place during the excursion. 
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No phones 

Mobile phones must be turned off during class time. Remember, it is bad manners to speak on the 

phone when someone is talking to you. It is disrespectful to your teacher and creates a poor 

working environment for other students. Therefore, unless your teacher gives permission, 

mobile phones are not to be used in class time. 

If you have an urgent call, schedule the call for break time.  

Plagiarism and Cheating 

All student work must be original.  Do not lend your work to another student.  If you do lend your 

work to another student and they copy your work, both students will fail the assessment task.  

Discussing assignments and case studies with other students is encouraged, as it can help enhance 

understanding and generate idea; however, students must write work in their own words from 

their own perspective. 

It is illegal to reproduce other people’s work without their permission; this includes literary, 

dramatic, musical, artistic, electronic, software and certain other intellectual works.  This means 

that copying directly from books or other materials, without properly referencing the source 

constitutes plagiarism.   

Research 

If your course requires you to do research, much of your research can be done using the internet; 

however, students may also need to access local and university libraries.  When researching, 

information should be collected from a wide variety of sources.  Especially for the more advanced 

levels, it is important to produce original work showing a high level of interpretation and analysis 

of information.  Students should also be careful when using information from the web, as a lot of 

it may not be accurate.  They should therefore only use information from reputable, peer-

reviewed sources. 

Referencing 

You may be required to do research. When you write reports or assignments it is acceptable to 

include information that other people have written from books, magazines, journals or the 

internet. However, you must reference it. If you do not, it appears as though you are the author. 

This is called plagiarism and is not acceptable. 

Most often plagiarism is the result of poor study and note-taking methods.  Remember to write 

down the exact references for all the material that you use as you take your notes. 
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Whether you write the information as a direct quote (put direct quotes in ‘. . . . . .’) or paraphrase 

it (put it in your own words but still using someone else’s idea) you must: 

 Reference it within the text 

 Include a bibliography or reference list at the end of your report or assignment. 
  

Study Advice 

Here are some suggestions which may help you to be an effective learner. These suggestions can 

be used to assist you in the learning and assessment of this course. 

 

Goal setting 

Setting clear goals of what you have to do and how you will achieve is an important key to 

success. 

Take note of the dates that your assessments are due. Write them down in your diary. 

Be flexible. If your circumstances change then be prepared to revise your plans. 

 

Take control 

Take responsibility for the completion of the course. 

Consider your previous background and experience. The skills you have developed may be of 

assistance to you as part of this course. 

Seek help when you need it. Do not wait until it is too late. 

Discuss your assessment tasks with your teacher. 

 

Practice time management 

Set up times when you will study. Plan for this regularly. 

Use a student diary so that you can plan effectively. 

Allow time for other activities during the week and make sure you have balance between work 

and study. 

 

Study effectively 

Identify the key issues covered in the assessment tasks. 

Start early. Plan to complete assessments before the due date so that you will not put yourself 

under pressure.  

Read everything carefully before commencing your assessments as that you focus on their right 

areas. 

Focus on the unknown rather than what you already know. 
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Revise and review your work regularly. 

 

Don’t forget feedback 

Your teacher is a valuable source of assistance. Make sure you ask about anything you do not fully 

understand, especially in your assessment tasks. 

If you find you are behind, speak to your teacher. 

Teacher Feedback 

Teachers will provide you with feedback throughout the course. This may be done on a one to one 

basis or in small groups.  

 

Teachers will also provide feedback to students on progress test outcomes. Feedback may be 

provided individually or as a whole-class activity during which time students can ask questions 

related specifically to their needs and assessment outcomes.  

Course Outcomes 

The ELICOS English (Elementary to Advanced) and the IELTS Preparation and English for Academic 

Purposes courses are based on syllabi detailing weekly learning outcomes. A copy of the syllabus is 

made available to students in each classroom. Please ask your teacher if you need assistance in 

locating the syllabus.   

Student Code of Behaviour 

Students are expected to behave courteously and respectfully at all times towards staff and other 

students. Additionally, students are expected to arrive on time and to participate in all classroom 

activities, as directed by their teacher. Students who seriously disrupt a class, refuse to comply 

with school rules or whose behaviour poses a threat to the well-being of other students or staff 

may have their enrolment cancelled.  

Refund Policy 

a. Level Up English will refund 60% of the tuition fee if a student decides to cancel the 
enrolment providing written notice is given more than 20 working days before the 
commencement date. 

b. 50% of the tuition fee will be refunded if Level Up receives the written notice less 
than 20 working days before the commencement date. 

c. The tuition fee will not be refunded after the commencement date. 
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Please refer to the Refund Policy for full details. The policy is available on the school’s website or 
ask Student Services for a copy. 

Fee Payment 

You must pre-pay your course fees and payment plans are offered to all students prior to 

enrolment. If you are experiencing difficulties in making payments on time, please speak to 

student administration to organise a payment plan. The sooner you do this the better. 
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